





NIGHTLIFE COMPLAINT INSTRUCTIONS

How do I file complaints regarding nightlife related quality of life problems?
I. CALL 911:  Emergencies / Fighting / All fights especially when weapons are involved.
II. CALL 311:  Noise – from music, loud patrons, underage, and all other quality of life issues.
NOTE:  All 311 calls are routed directly to the 68th Precinct – Please do not make anonymous complaints.
III. CONTACT SLA:  (Telephone: 212-961-8376  OR  http://www.abc.state.ny.us/register-a-complaint)*
1. If noise is ongoing and persists after contacting 311.
2. If you observe underage drinking at the establishment.
IV. CONTACT COMMUNITY BOARD TEN:  (718-745-6827 or communitybd10@nyc.rr.com) To maintain record of log numbers and patterns of complaints.  The Police and Public Safety Committee addresses ongoing quality of life matters at all SLA licensed premises.

*Complaints made to the New York State Liquor Authority will remain confidential.  Be sure to request that your personal information remain confidential.
