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Bottle and Can Mandatory Take-Back Program 
" 	 Share I Save 

Under NY State's (not City's) Returnable Container 
Act, carbonated soft drinks, water, soda water, beer, 
malt beverages, and wine cooler containers under 1­
gallon have a 5 cent deposit. Dealers must refund the 
deposit on all containers of the same type (brand, 
size, shape, color, and composition) they sell for off ­
premises consumption, regardless of where the 
container was originally purchased. 

A store may refuse to return a deposit if; 

• 	 The store does not carry that type of container. 
• 	 The container does not have a proper New York refund label. 
• 	 The container is not in reasonably good condition. 
• 	 A store may reject broken bottles or cans that are corroded or crushed. 
• 	 The container has anything in it besides small amounts of dirt, dust or 


moisture. 


A store may limit a person to redeeming 240 containers at one time and in one 
day. However, the law says that a consumer may make 48-hour advance 
arrangements to redeem an unlimited number of empty beverage containers. 
Stores that are not open 24 hours a day do not have to accept containers during 
the first and last half hour of their business day. 

Read about New York's Bottle Bill and access the law about Returnable 
Beverage Containers Y' the New York State Department of Environmental 
Conservation (NYS QW website. 

The NYS DEC (not the NYC Department of Sanitation) Is responsible for 
enforcing New York State's returnable container law. To register a 
complaint, complete their Returnable Container Complaint Form and mail 
it to the address indicated on the form. For more information, go to Report an 
Environmental Problem on the NYS DEC website, or contact DEC law 
enforcement for Region 2. 

The Bottle Bill Resource Guide provides background information on the 
environmental and economic impacts of deposit laws and on current campaigns to 
expand bottle bills in the United States and abroad. 

In addition, food service establishments where customers clear their own tables 
are required to provide labeled containers for these recyclables. 
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New York State Department of Environmental Conservation 
DIVISION OF LAW ENFORCEMENT 
47-40 21 sT Street, Long Island City, New York 11101·5407 
Phone: (718) 482-4885 • FAX: (718) 482-4984 
Website: www.dec.state.ny.us 

RETURNABLE CONTAINER COMPLAINT FORM 
(Instructions: Complete Part A of this form and MAIL to the above address) 

Part A 

Date: 

Name of StorelBusiness 

Street Address 

Borough Cross Street 

COMPLAINT TYPE (circle and explain in Details) 

..... 

~ 

Denise M. Sheehan 

Commissioner 


1. Refusing to accept (how?) 2. Restricting Hours (List times below) 

3. Restricting Days (when?) 4. Limiting Containers to less than 240 (amount?) 

5. Stamping Store Code 6. Unauthorized Sign Posted 

7. Other (explain below) 

Details: 

COMPLAINANT INFORMATION 


Your Name 

Your Address 

Borough State Zip Code 

Telephone: ( ) . 
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